
PFOHLS’ PRIVACY POLICY
When you visit the website: https://pfohls.shop,   we automatically collect certain information
about your device, including information about your web browser, IP address, time zone, and
some of the cookies that are installed on your device. Additionally, as you browse this website, we
collect information about the individual web pages, what websites or search terms referred you
to this website, and information about how you interact with this website. We refer to this
automatically-collected information as Device Information. 

Data is collected during the following interactions with us: 
• When you interact with us on social media platforms
• When you respond to surveys
• When you register for newsletters or other communications from us
• When you contact us with a query or complaint 

When you make a purchase from our store, you agree to provide current, complete and
accurate purchase and account information for all purchases made at our store. You agree to
promptly update your account and other information, including your phone number and
email address so that we can complete your transactions and contact you as needed.

The information we collect through this website helps us provide you with information specific
to your needs and interests. This Privacy Policy covers this website, including our registered
domain name. Please read below to review our Privacy Policy and the types of information we
gather through this website. In this Privacy Policy, we, us, our and other similar references
mean PFOHLS and you and your and other similar references mean a specific user of this
website. 

We update our business practices and privacy policy to keep our sellers and buyers informed
about their rights and relationship with PFOHLS. By visiting this website, you accept the Privacy
Policy and our Terms and Conditions. Therefore the customers are encouraged to frequently
visit these sections in order to be updated about the changes on this website. Modifications
will be effective on the day they are posted. This Privacy Policy applies to PFOHLS solely and
does not apply to websites maintained by other companies or organisations to which we link
to and from.

If you have expressed a dissent in sharing the personal information that is required, we might
not be able to provide you all the services you have asked for. Please note that we keep all the
data anonymous.

1. WHAT DO WE DO WITH YOUR INFORMATION?
When you purchase something from our store, as part of the buying and selling process, we
collect the personal information you give us such as your name, address, email address,
telephone number, sizing and date of birth.

Email marketing (if you opt into it): If you would like to be on our mailing list, from time to time
we may send you emails about our store, new products and other updates.

2. CONSENT
How do you get my consent?
When you provide us with personal information to complete a transaction, verify your credit
card, place an order, or arrange for a pick-up, we imply that you consent to our collecting it and
using it for that specific reason only.
If we ask for your personal information for a secondary reason, like marketing, we will either ask
you directly for your expressed consent, or provide you with an opportunity to say no.
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3. DISCLOSURE
We may disclose your personal information if we are required by law to do so or if you violate
our Terms and Conditions.

4. SECURITY
To protect your personal information, we take reasonable precautions and follow industry best
practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered or
destroyed.

5. CHANGES TO THIS PRIVACY POLICY
We reserve the right to modify this privacy policy at any time, so please review it frequently.
Changes and clarifications will take effect immediately upon their posting on the website. If we
make material changes to this policy, we will notify you here that it has been updated, so that
you are aware of what information we collect, how we use it, and under what circumstances, if
any, we use and/or disclose it.

6. QUESTIONS AND CONTACT INFORMATION
If you would like to access, correct, amend or delete any personal information we have about
you, register a complaint, or simply want more information, please contact our Managing
Director by email: cobus@pfohls.shop or by mail at

Managing Director
PFOHLS AUTHENTIC FASHION
29 Independance Avenue
P.O. Box 2990
Windhoek
Namibia

How do I withdraw my consent?
If after you opt-in, you change your mind, you may withdraw your consent for us to contact you,
for the continued collection, use or disclosure of your information, at anytime, by contacting us at
sales@pfohls.shop or mailing us at:


